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FOAMIIEH TOK.1A /L
3A OLIEHKA HA YOBJETBOPEHOCTTA HA NOTPEBUTEJINTE HA
AIMHHUCTPATHBHH YCJIYTH, [IPEJOCTABSIHN OT [T 3JIATHH IACHIMH”
IIPE3 2024 T.

Hactosmus A0KNad € HM3roTBEH Ha ocHosauue 4wi. 24, a1, 8 o1 Hapewars s
aIMHHHCTPATHBHOTO 00CIYKBaHE.

[oguInHMsaT JAOKNAA 3a OIEHKA Ha Y/JA0BJIETBOPEHOCTTA 1l MOTPCOHTENHTE Ha
aqMuHHcTpatuBau - yenyrw B JUIL . 3nathu  nscbun”™  wenw a o ceo ananuiMpa
UHPOPMAIKSATA OTHOCHO HALNACHTE HA MOTPEOMTEAMTE HA WIMMILHCTIPLLBIE MUy bk 1
AMIT ,3:aarHn nacbUM™ M 4@ €€ ONPEAeIH TAXHATA NPEACTABY 34 KAd4eCTBOTO 1A
NPejOCTaBAHOTO AJMUHUCTPATHBHO OOCAYKBAHE. MHEHHATA M IIPSUIOKEHHATE UM,
CpejcrBata 3a oOpaTHa Bpb3Ka C€ W3N0I3BAT W 34 [IPOYYBAHE MW H3MEpBaHC
YAOBJIETROPEHOCTTA HA MOTPEOMTEINTE OT MPEAOCTABAHHTE AAMUHUCTPATUBHH VCIVIH H
uensT nojgodpspane Ha padoraTa NO NpUiIaraHe Ha CTaHAAQPTATE M CieiBa la e
dGopMynHpaT npenopLKy 3a Noa00psABaHEe Ka4YeCTBOTO HA 0OCNYKBAHETO.

B AIIIT . 3a1atau nscbuu™ ce W3noa3Bar 4 paz;iMyHH METOJH 38 OChILECTBsIBAHE HA
ofpaTHa BpB3KA € Orjleq H3MEpBaHe YIOBACTBOPEHOCTTA Ha MNOTPCOMTEINTE OT
NPeaOCTABANKTE IMUHHCTPATHBHH YCIYTH. KAKTO CleiBa:

- Upes obaxknane Ha ten. 052/355 561: 052/355 591,

- Ypes nucMo Ha anpec rp. Bapua, 9006, KK "Cp.Cs. Koncrantun u Faena™ nk. 15"

- Upes u3paszssane na Muenue Ha e-mein: dppzlatni@abv.bg uan dnpzlatni‘@iag.bg .

Ypes nonbnBaHe Ha AHKETHA Kapra 3a IPOYYBAHE HA VIOBICTEOPCHOCTTA 1
NOTPEOUTENNTE HAa AIMHHHCTPATHBHH YCNYru, KostTo ce npegoctass s ML 3aaruu
HAChiu”

Meroaure ca yrebpaeHH B XapTa Ha KJIMEHTA H CTAHJAPTH 34 aIMMHHCTPATHBHO
obcnyxpane B JUTIT ,3nathm nsaceuu” u Burpeminw npasuia 3a OPraHu3aums 1
aaMuHucTpaTHBHOTO obcnyxkBane B JIIII ..3natum nacwsuu™




O6paTHata BPB3KA H W3MEPBAHETO YJOBJIETBOPEHOCTTA HAa NOTPeOUTENNTE HA
AAMHHHCTPATHBHH YCIYTH MMa 3a el IPeIOCTaBsiHE HAa KAYCCTBEHH YCIYIH 110 ePeKTHBEH
| po3payeH HaYHH H C€ PhKOBOAH OT CICIHHTE IPHHLHITH:

» ViecHspane Ha NOTpeOMTEIHTE NpPH MOAYHABANE HA MHQOPMUIMA 34 BHIOBCIC
A AMUHHCTPATHBHU YCIYIH H 3AbIKHTCHEA HA0OD OT JJ0KYMEHTH

» lloBuinaBaHe cTaHAAPTHTE NPH NMPEJOCTABAHE HA NPOPECHOHANHA KOHCY.ITALNWA Hi
3aMHTEpPECOBAHMTE JIMLIA,

7 lloBHmaBaHe KayeCTBOTO Ha NPEAOCTABAHNTS QAMMHHC TP LHBII NN

» OcurypsasaHe Ha JOCThIHM HAYHHHU 33 MOjABAHE HU  MIHPUPMUILSN,  CHITLL I,
IPEIIOKEHH A, MHEHHA U APYTH, '

» M3BnuuaHe Ha NOYKH OT NPENOCTABEHHUTE MICHUA H NPELTOWCHH 5.

IlpoyuBaHeTO € HACOYCHO KBbM BeHukM norpeburean na yeayrn s JUHT Saarnm
nschbuu” | € Ha J0OPOBONCH MPHHLHMI 38 YyHaCTHE.

Upes u3bpoeHuTe N0 - rope MeToan 3a obparua Bpb3Ka ¢ 0OTpebUTE N Hu
agaMuHucTpatuBHu yeayrd B JUIIL 31aThu nsachun™ npes 2024 r. ce KOHCTATUPA. Ue He Cd
NOCTBIBANH 00aKAAHMs, THCMA, MHCHHSA, KOMEHTAPH U HE €A NONLABANK aHKSTHH KapTH
or norpebutenu. U3Boaure ca, e HE €a MOCTBHITHIN CHIHAIH CPCHLY CAVKHTE I BLEB BP LK
¢ 4/ IMMHHCTPATHBHOTO 0DCHYKBAHE HA FPAXKIAHU U IOPHAHYECKH . B noseucio cayyau
NOTPeOUTETUTE HA A/ AMHHWUCTPATHBHH YCIYTH HE NPOABABAT CAMOMHMUMATUBA A4 JaBaT
oueHKa Ha 00CIyKBaHeTO, AKO HE ¢a MOMOJIEHH 34 TOBA.

Enan ot npropurernre B aeiinoctta Ha JIII 3nathu nacweun™ e npejocrapanero
Ha KAYeCTBCHH aIMHHHCTPATHBHH YCIYIH M0 CPEKTUBCH MPO3PAUCH M OT3HBUMB HAMMIL B
KOHTEKCTa Ha pasmupenata peopMa B IbPKaBHATA 4 IMHHHCTpalHs. 3a NOBHIIABAHES HA
Y/I0BI€TBOPEHOCTTa H HHBOTO Ha o0OCIyXKBaHE, KakK10 M [O0CTHraHe Ha e(peKTHBHO
B3aMMOJIEHCTBHE MCKIY aIMHHHCTpauusTa v norpedunrenure npez 2025r. JUIII 3natnu
MAChUM” e NPOALIKH NOLIBPKAHETO HA JHAJON M dKTHBHOTO ThPCEHE HA MHEHHETO HA
noTpedbUTEIUTE HA ANMHHHCTPaTHBHM ycuyru. [Toayuenara wudopmanus o ooparnaiy
BPBb3Ka H OT HM3MEPBAHETO HA Y/JOBISTBOPCHOCTTA lIE €€ CBEKAAT 10 3HAHHUCTO Ha
NOTPEeOUTEINTE HA aAMUHHCTPATHBHM YCIYI'M 110 J1€CEH M JOCTBIEH HAYMH 4pe3 HHTECPICT
CTpaHHWLATa Ha JHpeKuuATa www.parkzlatnipiasaci.com u uHpOpMaMOHHOTO Tabu10.
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